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In the current situation to prevent the spread of Coronavirus Covid-19 it has never 
been more important to ensure that surfaces are kept clean. This includes our fire 
alarm control panels which have controls and touch screens used by engineers and 
end users when operating them.

As with all electronic equipment we must be careful regarding the materials used to 
clean them, therefore we have produced a Technical Instruction Document, TID1002 
included with this bulletin, with our recommendations for cleaning all of our range or 
control panels.

We would appreciate that these recommendations be adhered to ensuring no damage 
to the operation or functionality of our life safety products. Kentec can take no liability 
for any damage that may be caused to our products by not following the laid out 
recommendations.

Should you require technical assistance on any of our products please contact our 
technical support team.

We wish all our customers and their families the best of health in this difficult time. 

Regards, 

Philip J Barton 
Commercial Product Manager 

Technical Bulletin 
Cleaning of Kentec control panels



QLD 07 3252 5366  NSW 02 9644 7144  VIC 03 9544 2211  WA 08 9349 2972



QLD 07 3252 5366  NSW 02 9644 7144  VIC 03 9544 2211  WA 08 9349 2972


